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OWNER INFO 

First & Last Name(s):____________________________________________________________________ 

Address:_____________________________________________City_________________Zip__________ 

Home Phone (     )____________________________ Work Phone (     )____________________________ 

Cell #1 (     )_________________________________  Cell #2 (     )__________ ______________________  

Email Address:_________________________________________________________________________ 

Emergency Contact Name and Phone:_________________________________ (     )_________________ 

PET(S) INFO 

Name(s):___________________________________Breed:_____________________________________ 

Sex:    M or   F  /    Neutered, Spayed or Intact 

 Color:_________________________Birth Date:_________________________ Weight:______________ 

Vet Clinic:_________________________________________________ Vet Phone: (     )__________________ 

BEHAVIOR INFO 

Describe any person, other animals, or situations that are difficult for your dog: 

 

How long have you had your pet? _________________________________________________________ 

Has your dog ever shown severe aggression towards another dog, especially bit another dog, person, or been 
attacked? 

 

Can you take food or treats away from your dog?_________________________________________________ 

Can your dog share toys with other dogs?_______________________________________________________ 

Are there any sensitive areas on your dog’s body?________________________________________________ 

Has your dog played in a large group or boarded before?___________________________________________ 

Does your dog prefer large or small dogs?_______________________________________________________ 

Are there any behaviors, allergies or special needs that we should be aware of while taking care of your dog? 
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POLICIES AND AGREEMENT 

Your pet’s safety and health is our number one priority at Pet Villa. By signing below, you agree that the following terms and conditions apply 
for all services provided at any time by Peta Villa: 

1. All dogs must be healthy and up-to-date with vaccinations (Bordatella, Distemper, Rabies), and neutered/spayed (six months or 
older), as verified by Vet, and be a minimum of four months old to participate in Day Care or Boarding. You represent that your dog meets 
these criteria and can provide the appropriate documentation upon request. 

2. You agree to notify us of any current medications, medical issues or injuries. In case of illness or injury, Pet Villa will perform first aid, 
and contact or transport your dog to a veterinarian, if necessary. You agree to be solely responsible for the payment of all medical bills for your 
dog and you release Pet Villa, its officers, directors, agents, volunteers, and employees from any and all responsibility for, or claims, damages, 
and/or debts, arising out of or related to such medical care including, but not limited to transportation to/from the medical provider and the 
choice of medical provider. Owners will be notified to pick-up pets found to have an illness, virus, parasite, or injury. Dogs with flea or tick 
problems will not be admitted and must seek vet aid. Pet Villa is not responsible for the transmission of diseases, viruses, parasites, etc., 
between pets. 

3. Dogs must pass behavioral evaluation to participate in activities. Dogs must be friendly with people, and other dogs, not showing 
aggression or excessive fear. Pet Villa has the right to deny access to any pet based on the pet’s ability to participate in activities with people or 
other dogs, or if ongoing behavior is deemed dangerous or unmanageable for any service offered at Pet Villa. Such decision will be made in Pet 
Villa’s sole discretion. 

4. Pet Villa reserves the right to immediately change your dog’s type of Day Care or Boarding if we believe it is necessary to protect the 
health and well-being of your dog, other dogs, and/or our staff. Such decision will be made in Pet Villa’s sole discretion.  

5. You fully accept and assume all risks associated with your pet’s participation at Pet Villa.  You further agree to release, indemnify, 
and hold Pet Villa harmless from any and all claims, losses or damages arising out of or relating to the services provided by Pet Villa.  
 
6. While being groomed, your pet is at risk of stress, trauma, and injury, especially if hair is severely matted. De-matting may cause hair 
loss. You consent to Pet Villa removing matted hair. 
 
7. Cancellation policy: 24 hours for non-holiday appointment, 72 hours for all federal holiday reservations. If you do not cancel within 
the applicable prescribed time frame, you will be required to pay the full amount for the reservation or a deposit. 
 
8. You release and grant Pet Villa all rights in any photography taken of your dog 
I agree to be bound by and adhere to all Pet Villa policies and procedures as they are written and amended. I have reviewed and understand 
the current policies and procedures. 

 

Name (print) _____________________________________ 

Signature_________________________________________ 

Date_____________________________________________ 

How did you hear about Pet Villa? 


